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Travel Ecommerce System Features 
 

Amaze Your Customers by Marvelous Travel Experience  
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Travel System Overview  
 

The travel eCommerce system suits just perfect for all the travel agencies across the world. 

Plan a perfect travel for  your  customers  inclusive  of  event  tickets  and  hotel  packages  

through  this  tour  management  system. Whether you want to plan leisure, event or business 

trips for your customers, this holiday booking system is just ideal for you. Although our travel 

eCommerce system is comprised of several features, yet we can customize it as per your 

requirements. Here are the default features of our eCommerce travel planning system. 

 

This travel management system serves as a ‘travel wiki’! It is the ocean of information about the 

travel places, events happening around, places of interest, tickets to the events, accommodation, 

hotels, prices and payment information. All the information can provided to customers 

systematically, in the separate tabs, so as to give them an easy and quick access to it. Your 

customers might want to take a look at the famous places of interests in various cities or the events 

happening in a particular city. If they decide upon a city or an event, they might want to buy ticket 

for that event and book a room in a hotel. Apart from that, they might want to know different types 

of accommodation and the type of payments that they opt for. This is the one stop travel 

eCommerce solution for your customers to seek all the information at one place. 

This feature lets you assist your customers in planning to attend an event. Once the customer seeks 

all the information about an event and decides about attending one, you can help him book his 

ticket through this online ticket booking system. 

All  the  tickets  are  generated  from  the  third  party  through  ticket  evolution  integration.  The 

backend travel management is done with ticket system integration like Ticket Evolutions. To know 

about Travel System more please go to: http://www.ecomextension.com/travel-system.html  
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1.1 Features 

1.1.1. Information Ocean 
 

You can provide all the information that your customer would want to know; be it about event, 

tickets, accommodation, prices or payment information. You can provide all the data in the 

separate tabs systematically, so as to provide an easy and quick access of information to your 

customers. 
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1.1.2. Tickets 
 

Once the customer selects the event he wants to attend, the same by providing his personal 

information like name, email address and phone number, to name a few. All the tickets are 

generated from the third party, for which ticket evolution integration has been done in the system. 

 

 

1.1.3. Travel packages 
 

Once the customer books the ticket for the event he wants to attend, he will be provided with the 

list of hotels he can stay in. Once he clicks on the hotel he wants to stay in, he will be provided with 

all the information like ‘accommodate’ and ‘things included in a package’, to name a few He can 

select the occupancy; single, double, triple or quad. The ‘price per person’ for each of them is 

mentioned then and there. He can view the total price as and when he selects the occupancy. Then, 

he can select the number of rooms and again, the total price changes accordingly. Next, he can 

select the additional tour options and the final price changes as per the option selected. 
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1.1.4. Payment 
 

Customers have got two options to do the partial payment, by just paying the deposit amount and 

then pay the remaining amount later on. So, they can select the type of payment they are 

interested in and click on Book now. It supports PayPal as well as authorize.net payment systems. 

 
 

1.1.5. Cart Page 
 

On clicking Book Now, customer will be directed to the cart, where he will be shown everything he 

has booked: Event tickets (along with the name of the event, date and time, location, number of 

tickets, section and description) Hotel package (along with the selected occupancy and additional 

tour options) with the total price, book early deposit due today and final balance. If all the 

information is correct, he can proceed to checkout. 
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1.1.6. Check out 
 

This part is very interesting as the checkout is smart enough to understand the details to ask for. Of 

course, it asks for the billing and shipping address and shows shipping information. However, it also 

asks for traveler information and type of bed, as per the number of travelers the customer had 

selected during selection of the hotel. If customer has booked three rooms, all these information 

will be asked three times. At the end, it will ask for the credit card details and then show the 

checkout review. Once everything is filled, customer can click on Place Order. 

 

1.1.7. Order Success 
 

The Order success page contains all the details on the page itself, instead of just displaying thank 

you message, so that customer can confirm if all the details are correct. 

 

1.1.8. Backend  
 

All the above mentioned features were frontend features. However, all these features also exist in 

the backend. So, the customized order creation can be done from the backend. Also, the admin can 

edit the orders. 

 


