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Travel System Overview

The travel eCommerce system suits just perfect for all the travel agencies across the world.
Plan a perfect travel for your customers inclusive of event tickets and hotel packages
through this tour management system. Whether you want to plan leisure, event or business
trips for your customers, this holiday booking system is just ideal for you. Although our travel
eCommerce system is comprised of several features, yet we can customize it as per your
requirements. Here are the default features of our eCommerce travel planning system.

This travel management system serves as a ‘travel wiki’! It is the ocean of information about the
travel places, events happening around, places of interest, tickets to the events, accommodation,
hotels, prices and payment information. All the information can provided to customers
systematically, in the separate tabs, so as to give them an easy and quick access to it. Your

customers might want to take a look at the famous places of interests in various cities or the events
happening in a particular city. If they decide upon a city or an event, they might want to buy ticket
for that event and book a room in a hotel. Apart from that, they might want to know different types
of accommodation and the type of payments that they opt for. This is the one stop travel
eCommerce solution for your customers to seek all the information at one place.

This feature lets you assist your customers in planning to attend an event. Once the customer seeks
all the information about an event and decides about attending one, you can help him book his
ticket through this online ticket booking system.

All the tickets are generated from the third party through ticket evolution integration. The
backend travel management is done with ticket system integration like Ticket Evolutions. To know
about Travel System more please go to: http://www.ecomextension.com/travel-system.html
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1.1 Features
1.1.1. Information Ocean

You can provide all the information that your customer would want to know; be it about event,
tickets, accommodation, prices or payment information. You can provide all the data in the
separate tabs systematically, so as to provide an easy and quick access of information to your
customers.

Summer Games

August 5-21, 2016 - Rio de Janeiro, Brazil

The 2016 Rio Summer Games will mark Sports Traveler's 8th Olympic Games assisting travelers from around the globe. Rio 2016 Travel Packages with hotel rooms in Rio during the
Summer Games and transportation to the Olympic venues are included in every Rio Tour Package. Thousands of travelers have chosen Sports Traveler since 2000 to travel to the finest
spomng events across the g!DDE

Planning a trip fo Rio in 20167

Sports Traveler Rio Travel Packages can include airfare to Rio de Janeiro, hotel lodging close to the
QOlympic venues and top beaches. ground transportation, sighiseeing tours, and more!

About the Rio 2016 Games:

The 2016 Rio Games will be the first time Brazil and South America has hosted an Olympics and are
the most anticipated Summer Games of all time.

Book your hotel in Rio with us!

Hotels will be limited in Rio de Janerio area during the games but we have secured access to several
room biocks to accommodate our clients. Most hotel rooms will be in the Copacabana area

How to plan your Rio 2016 trip:

We offer complete travel planning services to assist you on your once-in-a-lifetime trip to Brazil. The first step is to decide which Olympic events you would like o see, then let us plan
your airfare 1o Rio, sightseeing tours, and lodging around those dates. Your Rio 2016 Travel Package includes hotel reservations in Rio in some of the best tourist-friendly areas. Travel
to the venues will be provided Dy the Olympic Transportation System: Note: Most air carriers will aliow flight reservations beginning 320 days prior to departure

The offiical website for the 2016 Rio Games is www.rio2016.com. Sports Traveler base packages listed do not include tickets

Design Your Own Rio 2016 Travel Package
What does your 2016 Summer Games Trip look like?
Request dates of lodging - Plan side trips - Your special requests
Click here 1o begin your request
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1.1.2. Tickets

Once the customer selects the event he wants to attend, the same by providing his personal
information like name, email address and phone number, to name a few. All the tickets are
generated from the third party, for which ticket evolution integration has been done in the system.

Daytona 500 Tickets

Daytona International Speedway - Daytona Beach, FL
February 21, 2016 - Time: TBA

Section Price Qty Action
Section: 114
Rowo $165.60 s —
S each s - 2y,
Description: N/A
Section: 114
' $165.60 —=
Row: 2 2 v g Buy
i each
Description: N/A
Section: 181
3 $166.86 =
s Tl = -
Description: TURN 1 LOWER (180-184) ROWS 1-10 Gk foé Lges lmadje
Section: 182
= $166.86 —
Row: 2 ek 3 v AT
Description: TURN 1 LOWER (180-184) ROWS 1-10
tion: 1
Section: 182 $166.86
Row: 3 each 20 v EEANETY
Description: TURN 1 LOWER (180-184) ROWS 1-10
Section: 183
$166.86
Row: 7 2 v ENEETE |

each

1.1.3. Travel packages

Once the customer books the ticket for the event he wants to attend, he will be provided with the
list of hotels he can stay in. Once he clicks on the hotel he wants to stay in, he will be provided with
all the information like ‘accommodate’ and ‘things included in a package’, to name a few He can
select the occupancy; single, double, triple or quad. The ‘price per person’ for each of them is
mentioned then and there. He can view the total price as and when he selects the occupancy. Then,
he can select the number of rooms and again, the total price changes accordingly. Next, he can
select the additional tour options and the final price changes as per the option selected.
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R Hore

Wimbledon

Opening Rounds: 3 night June 28-July 1
Aun 282016 - it 1, 2016

from 3$3,065.00

Attend the apening rounds of the 2016 Winbledon Tournamers by
seeing D= 38 4

o Haolw' Uporades Avadsble - S
ok N June 28. Chack ¢

* Reserved Court Mo 1 ticket on June 22

¢ Resorved Centre Court tic ket on June 30
« Admission 0 the Wimbleclom Experience Hospisality for bosh diays
o Bufet bnch includng beer, wires. =oft drnks, & dessen
o Complmentary ten coffee. ang Conish pastres
o Lros coverage of Wimbledon
o Ar<oncitionng buidng
Complimentary souvenr photo
o Evert tickst pickup
« Roundtnp tanepart ion from hotel o Southfekds Undecground Staton vy Longon fube
Travelcards mcluded for sach chay
« Roundinp transportation via =huths bus from Southfields Staton to 'Wimbledon Expenerce
+ Roundtnip shuttle trars portabion from London Heathioa Intemational Arport
o Daily brezkfast at tha hotsl
= Adrmission to the Wirkiedon Lawn Tenns Museum
s Wimbledon gt vouchar for The Wimbliedon Shop
« Winbledon progyam
« On-slte staf for sssttance

o AT VAT tanes

Book yourf packags win 2 50% deposit Fnal paymentous 0D dajs prior o cupanure

= Singhe Occupancy $3,4585.00 per person
Domble Gocoupancy $3,065.00 per person

oot v of Roome |

Cumontly selacted (1 room, | guest)
Subtotal: $3.495,00

4 Ssar Hosed Upgradde (Dowbile Ocoupancy) $1,000.00 per person
Doubletree London 'Westminster Doubletree Tower of London
Copthorne Hetel a1 Chalsea Clda of comparabie propeny

4 Saar Hosd Upgrada [Simghe Occupancy) $1,250.00 per person
Dowblatres London 'Weatvinsier Doubiatiee Tower of London

Copthorne Holel ot Chalsex Clby or comparable property

5 Sear Hoad Lipgrade [Dowbile Ocospancy) $2,400.00 per person
Nowy fur Hoted or companble
5 Star Hosed Upgrade (Simgle Occupancy) $3,400.00 per person

Moy fair Hoted or camparable

No options selecied
Subtotal: £0.00

Total: $3,495.00

© Addo W © 453 %0 Compare
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1.1.4. Payment

Customers have got two options to do the partial payment, by just paying the deposit amount and
then pay the remaining amount later on. So, they can select the type of payment they are
interested in and click on Book now. It supports PayPal as well as authorize.net payment systems.

Partially Paid Orders

Page 1 v) of4pages | View [20 v perpage | Total 63 records found @ Exportto:[CSV v m
Select | Unselect Al | Seiect Visbie | Unseie sivke | 0 items selected Actions v m
1D 4 OrderiD Customer ID First Name Last Name Email Totai Amount l Paid Amount I IDue Amount I Total Instaliment Paid Instaliment Created Date Update
Ay vl N = e ~ | From: | From: From: S T
To: To: To:
169 200152 209 §1,795.00 §1,795.00 §0.00 2 2 2015-05-26 201t
168 200150 207 $885.00 $0.00 $885.00 2 1 201 6 201
167 200149 208 $4,173.00 $798.00 $3,375.00 2 201¢
166 200146 201 $2,073.00 $400.00 $1.673.00 2 201
165 200145 200 $2573.00 $400.00 $2,173.00 2 201
164 200144 0 $2,553.00 $400.00 $2.153.00 201¢
163 200142 0 §3,115.00 $0.00 $3.115.00 2 201¢
162 200141 0 $3,581.00 $1,175.00 $2,406.00 2 201¢
161 200140 0 $1.665.00 $200.00 $1.465.00 2 201
160 200138 0 $1,840.00 $300.00 $1,540.00 2 201

1.1.5. Cart Page

On clicking Book Now, customer will be directed to the cart, where he will be shown everything he
has booked: Event tickets (along with the name of the event, date and time, location, number of
tickets, section and description) Hotel package (along with the selected occupancy and additional
tour options) with the total price, book early deposit due today and final balance. If all the
information is correct, he can proceed to checkout.

4 Checkout Review

Product Name Price Qty Subtotal

MLB All Star Game $2.520.00 1 $2.520.00
Event

MLB All-Star Game
Date/Time

July 12, 2016 - Time: TBA
Location

Petco Park
No. Tickets

4
Section

315-328 RowTBD
Description

In Hand 7/9/16. Upgrade possible

Package Details:

Tickets

Subtotal  $2,520.00

Shipping & Handling (FedEx Federal Express - 1-2 Business Days) $25.00

Grand Total $2.545.00
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1.1.6. Check out

This part is very interesting as the checkout is smart enough to understand the details to ask for. Of
course, it asks for the billing and shipping address and shows shipping information. However, it also
asks for traveler information and type of bed, as per the number of travelers the customer had
selected during selection of the hotel. If customer has booked three rooms, all these information
will be asked three times. At the end, it will ask for the credit card details and then show the
checkout review. Once everything is filled, customer can click on Place Order.

Traveler Info

* Travelers (Opening Rounds: 3 night June 28-July 1):

“Traveler 1:

* Room bed type:
1 bed (Cne King/Queen)

1.1.7. Order Success

The Order success page contains all the details on the page itself, instead of just displaying thank
you message, so that customer can confirm if all the details are correct.

1.1.8. Backend

All the above mentioned features were frontend features. However, all these features also exist in
the backend. So, the customized order creation can be done from the backend. Also, the admin can

edit the orders.
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